
Kaseya Endpoint Security (KES) Installation Checklist - Tullibo.com

  old AV removed from all machines (using either K script or old AV console)
 old management console removed (can only be done after all agents removed)
 AV agent rolled out to all new machines (use "force install without warning user" and 

installation options as below in screenshot

 scheduled scan setup to run every 30 days
 log settings - 30 days
 Default_SVR applied to all servers
 Default_Profile applied to all workstations
 automatic updates enabled
 alerts applied correctly
 doco updated with information re managed AV
 accounts scheduled invoicing to start on what date
 client advised of status and completion of setup

ALERTING SETUP - WORKSTATION

These to be setup to ALARM

protection disabled
threat detected and not healed
service error
definition not updated in 21 days
avg removed by user

This alert to be setup to only run script "Log script: KES requires reboot"



(this asks the user to reboot their machine)

ALERTING SETUP - SERVER (all ALARM)

These to be setup to ALARM

protection disabled
threat detected and not healed
service error
definition not updated in 21 days
avg removed by user
reboot required server  -alert

Maintenance

clean vault
Look at dashboard fortnightly


